MED-AID, Inc.

Medical Systems Supply and Service

February 11, 2002

Mr. Barry Smith
Nelco

4600 Homestead Rd
Houston, Texas 77028

Dear Mr. Smith,

Med-Aid purchased a Neutron door from Nelco in 2000 for the National Cancer Institute
in Vietnam. This was the first linear accelerator in this country. The hospital using the
door has been very pleased with your product.

Med-Aid has been very satisfied with Nelco’s product for the following reasons:
e Nelco’s door itself is very reliable. After a year we have not had any problems.
e With your simple instructions, we successfully installed the first door in Vietnam.
e The price for Nelco’s door is attractive and reasonable.
e Nelco customer service was professional, fast and responsible.

Since we are so pleased with your product, Med-Aid will continue to use Nelco’s doors
for all our projects in Vietnam.

Sincerely,

John Nguyen
President
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